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Dear Patient,

It is our goal to provide you with a positive surgical experience and excellent patient care. Should you or your family need 
surgical care in the future, it is our hope that once again you choose Meritus Medical Center.

Shortly after your discharge, you may receive a survey or phone call to tell us more about your care and experience with us. We 
value your feedback and are grateful to you for taking the time to complete the survey. Please call 301-790-8781 if you wish to 
share positive feedback or discuss areas where we may improve. Thank you again for choosing Meritus Medical Center’s surgical 
services for your care.

In good health,

Surgical Services Team
Meritus Medical Center
11116 Medical Campus Road, Suite 2620
Hagerstown, MD 21742
301-790-8731

We are
committed

to
ListeningListening

to youto you!
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Meritus Medical Center welcomes you! Our employees are ready to provide excellent care as prescribed or 
recommended by your team of physicians. To assist in this goal, it is important for you to know your rights as a 
patient, as well as your responsibilities. Access to this medical center is given without discrimination as to age, 
race, ethnicity, religion, culture, language, physical or mental disability, ability to pay, type of illness, ethical  
or political belief, sexual orientation, gender identity or expression.

PATIENT’S RIGHTS- Your or your designee have the right to:

Respectful and Safe Care
 1. Be given considerate, respectful and compassionate care. 
   2. Be given care in a safe environment, free from abuse and neglect (verbal, mental, physical, sexual). 
   3. Have a medical screening exam and be provided stabilizing treatments for emergency medical conditions and labor. 
   4. Be free from restraints and seclusion unless needed for safety. 
  5. Be told the names and jobs of the health care team involved in your care if staff safety is not an issue. 
  6. Have respect shown for your culture, personal values, beliefs and wishes. 
   7. Be given a list of protective and advocacy services when needed. 
   8. Receive information about your hospital and physician charges, ask for estimate of charges before care is   
  provided as long as patient care is not impeded, examine your hospital bill and receive an explanation of it. 
    9. Have access to spiritual care.  
   10. Have conversations with our Ethics Services about issues related to your care. 
   11. Have a family member/designee and your doctor notified when you are admitted to the hospital.

Effective Communication and Participation in Your Care
 12. Receive information in a way you can understand. If you are deaf or limited English proficiency (LEP)  
  you will have access to interpreter free of charge. 
   13. Get information from your doctor/ provider regarding diagnosis, test results, prognosis, possible outcomes  
  of care and unanticipated outcomes of care. 
  14. Be involved in your plan of care and discharge plan, or have your family/designee involved. 
  15. Have your pain assessed and managed. 
   16. Refuse care. 
   17. Have someone with you for emotional support during your stay unless that individual interferes with  
  your or others’ rights, safety or health. 
   18. Have visitors or change your mind about visitors. 
   19. Appoint someone to make healthcare decisions for you if at some point you are unable to make decisions.

End of Life Decisions
 20. Create or change an advanced directive (also known as a living will or durable power of attorney for health care). 
   21. Have your organ donations known and honored when possible.

Informed Consent
   22. Give informed consent before any non-emergent care is provided including benefits and risks,    
  alternatives to care and the benefits and risks of the alternatives to the care. 
   23. Agree or refuse to take part in medical research studies without it affecting your care.
 24. Allow or refuse to allow pictures for purposes other than your care by staff or visitors.

Patient’s Bill of Rights and  
Responsibilities
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Privacy and Confidentiality
 25. Be provided a copy of the Health Insurance Portability and Accountability Act Notice of Privacy Practices.
 26. Access to your medical record in accordance to the HIPAA Notice of Privacy Practices. 
 27. Expect privacy and confidentiality in care discussions and treatment.

Complaints about Care
 28. Complain and have your complaint reviewed without affecting your care. If you have a complaint  
  about your care you may talk to your doctor, clinical nurse manager, or department manager.
 29. You may also contact Patient Advocates Office at 301-790-8662 or 301-790-8499 or  
  email advocates@meritushealth.com.  
  The hospital has a process for resolving concerns about your care.
 30. If your complaint is not resolved by the hospital to your satisfaction you may contact regulatory or   
  state agencies which include:

  Office of Health Care Quality
  Maryland Department of Health 
  410-402-8000 
  Toll-free 1-877-402-8218
  www.dhmh.state.md.us/ohcq

  The Joint Commission Office of Quality Monitoring 
  1-800-994-6610 
  complaint@jointcommission.org 
  www.jointcommission.org/generalpublic/complaint

PATIENT’S RESPONSIBILITIES- You have the responsibility to:
 1. Provide information about your past illnesses, hospital stays, medications and other matters related to  
  your health history.  
 2. Not take pictures, videos or recordings without permission of the hospital staff.
 3. Cooperate and follow the care prescribed or recommended for you by your physician, nurses and other  
  members of the health care team. 
 4. Let our staff know if you have any questions or there is anything you do not understand with your care.
 5. Give us a copy of your advance directives or MOLST if you have them.  
 6. Participate in patient care decisions as the parent (patient younger than 18 years of age) and/or  
  surrogate decision-maker of a patient.
 7. Be courteous to other patients and staff and follow hospital policy regarding patient and visitor  
  behavior. We do not allow verbal harassment, abusive or intimidating language or any other  
  threatening or disruptive behavior.
 8. Be conscious of your noise level, manage the behavior of your visitors and respect the property of  
  Meritus Medical Center.
 9. Help keep our campus clean and abide by Meritus’ smoke-free and drug-free campus policies.  
  Smoking, vaping, other controlled substances (other than prescribed medications) and alcohol are not  
  permitted on the medical campus grounds,  in any buildings or vehicles in the parking lots.
 10. Leave your valuables at home. You are responsible for the safety of your belongings during your hospital stay. 
 11. Pay your bills or work with our staff to make a plan to meet your financial obligations.

  Maryland Physician Board of Quality 
  410-764-4777  
  www.mpb.state.md.us
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Meritus Medical Center Pre-Registration
Do I need to pre-register with Meritus? 
Yes, to ensure that your day at Meritus Medical Center is all about you and your care, we request that all patients 
pre-register for their procedures. 

      •  A member of the Meritus pre-registration team will call to get you pre-registered. If you do not receive a call    
         within five (5) days of your procedure, please call 301-790-8159 to complete the pre-registration process.

How do I pre-register?
A staff member from the admitting department will call after your procedure is scheduled to pre-register you by 
phone. If you are not contacted within one week prior to your procedure, please call 301-790-8567 or 301-790-8159 
for both inpatient and same day procedures.

What information is needed for pre-registration?
Please have the following information available:

• Patient’s full name and address
• Home phone number
• Religion
• Martial status
• Social security number
• Date of birth
• Name of insurance company, mailing address, subscriber’s name, date of birth policy number and group 

number (This is information shown on the subscriber’s insurance card)
• Name of insurance holder, his or her home address and phone number, and work address and phone number
• Patient’s employer, address and phone number
• Patient primary care physician information: Name and phone number of your primary care physician or family 

physician.
• Financial arrangements (If applicable): Patient Access/Registration staff members will review financial 

responsibility owed for the procedure (co-pay, deductible, deposit). For your convenience, we have financial 
counselors on-site who can assist with payment arrangements or applying for medical/financial assistance.

• Name, address and phone number of someone to notify in case of emergency
• Preferred language

Do I need to contact my insurance company?
Yes, you need to contact your insurance company to verify whether you need pre-authorization, pre-certification 
or a referral form. Failure to make this call may result in a reduction of your benefits. If your insurance company 
requires special insurance or referral forms, please bring them with you on the day of your procedure. The hospital 
will confirm your insurance benefits, if possible, and complete all necessary forms on your behalf.

What should I do if I don’t have insurance?
Please notify the admitting staff when you are called from pre-registration that you will need help in making 
payment arrangements. You will then be directed to a medical assistance representative.

If I am a member of an HMO, will my registration procedure be different?
No. However, you will need to call your HMO when your procedure has been scheduled to verify their specific 
requirements, testing site information and referrals if required.

How will I be billed for services?
You may receive separate bills from other doctors and service providers based upon the care and treatment you 
have received. Separate bills may be received from::

• Your anesthesiologist
• The pathologist, if required
• Any radiology fees include the reading of any x-rays, sonograms or scans
• Other professional fees based upon your treatment and care



M
eritus M

edical Center Before Your O
peration

7

Advance Directives
Advance directives communicate to all care providers your wishes regarding your health care if you cannot express 
your wishes verbally.

You have the right to participate in the decisions made in your health care treatment. On admission to the hospital 
you will be asked if you have an advance directive. If you do, please bring a copy to the hospital so it can become a 
part of your medical record. If you would like information on how to complete one, the nurse can provide you with 
an advanced directive booklet to fill out the day of surgery or you may take the information home to discuss with 
your family.

Types of Advance Directives:
• Living Will - If you have advance directives or a living will for health care decisions, please bring copies with 

you on the day of surgery. 

• Medical Power of Attorney/Health Care Agent - a document that lets you name a person or persons to 
make medical decisions for you if you become unable to do so.

• Our Pre-op Readiness Clinic staff can provide you with an advance directives booklet to fill out. This booklet 
is also available the day of surgery for patients not requiring a pre-op clinic appointment.

Prior to Surgery
Prior to Surgery

• Your surgeon will determine your appointment for the Pre-op Readiness Clinic. An appointment date and 
time will be assigned by the surgeon’s office.

• If no appointment is assigned, a nurse from the pre-op readiness clinic will contact you to review your medical 
history. Your information will determine the need of any additional testing or if you need to come in for a 
clinic appointment.

Needs for special services
      •  To be obtained by the surgeon’s office and/or a pre-op readiness clinic nurse. Could include:
          -   Chaplain services available upon admission to the same days services area
          -   Interpreter services available for non-English speaking patients
          -   Deafnet service/video relay available for non-hearing patients

Interviewing and Teaching
Pre-Operative Readiness Clinic (PRC) interview
A patient history questionnaire will be mailed to you prior to your surgery. Please complete the questionnaire and 
mail it back in the enclosed envelope. A nurse from the pre-operative readiness clinic (PRC) will contact you to review 
your history questionnaire. Your information will determine the need for any additional diagnostic testing. If you have 
not heard from our staff within three days of your surgery, please call us at 301-790-8756 or toll free 1-866-502-9097. lf 
this interview is not completed, your surgery may be cancelled.

Testing
It is preferred that your pre-op testing be done within the 30 days prior to your procedure. If your testing has not been 
done at a Meritus Medical Center Laboratory or at Meritus Medical Center please have the testing facility fax your 
results to PRC at 301-790-9497 or 301-790-9410. If you are seen by a specialist such as a cardiologist, pulmonologist, 
hematologist or an oncologist please have the office fax any testing results and the last office visit note to PRC. Please 
be aware that due to new HIPPA laws patients must sign a consent form to allow the release of any information before 
those reports can be released from the physician’s office.

      •  If your surgeon requests labs, EKG, x-ray or an appointment with your family doctor or specialist, please have testing        
          completed prior to your appointment at Meritus.
      •  Meritus continues to perform COVID-19 testing 2-3 days prior to all surgical/procedural patients as a precaution  
          to protect all patients and staff. This test will be ordered by your surgeon.  If you have any questions regarding        
          testing, please call 301-790-9170.
      •  Bring your medication list, along with supplements, herbs and over-the-counter medications, with you to the pre-
          op readiness clinic – if you have an appointment. Please make sure this list is accurate prior to your appointment.
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Enhanced Recovery After Surgery or ERAS program
ERAS is a program for patients designed to improve your recovery. It will get you home sooner and with better 
results. A brochure with information may be provided by your surgeon or Pre-op Readiness Clinic, if you feel you 
are a candidate. 

Pain management expectations:
• You will have pain with surgery.

• We will try to reduce pain to a tolerable level. 

• We will try to avoid opioids due to ill effects and will use alternative methods.

Before surgery:
• I you smoke, there is an increased risk of infection compared to nonsmokers, with slower healing; higher risk 

of pneumonia and DVT (blood clots); and more pain from coughing

• Please control your diabetes/blood sugars.

• Please keep your blood pressure numbers in check and watch for high blood pressure. 

• Follow the nutritional guidelines ordered by your surgeon, unless you already have a physician-
recommended diet plan.

• High-protein shakes and drinks are recommended by some surgeons to build you up prior to surgery

• With your surgeon’s approval, begin walking 30 minutes every day from now until your surgery date.

After surgery:
• We will focus on controlling your pain.

• You will walk sooner, eat better and get home quicker. 

Preparing your skin before your surgery
• If specific instructions are not given by your surgeon – Shower and wash your hair the night before and the 

day of surgery.

• Use chlorhexidine solution or antibacterial soap – for example, Dial soap – a clean washcloth and towel.

• Do not use creams, lotions, deodorants or perfumes after showering.

• Wear clean clothing or sleepwear after showering.

• No shaving or hair remover solutions or creams 24-48 hours prior to your procedure.

• If ordered antibacterial wipes or scrub products by your surgeon, use as directed and do not rinse off solution 
from the wipes. Allow to air dry.

Infection Prevention Education and Incision Care
• Follow specific instructions from your surgeon. 
• Keep area clean, dry and covered as instructed.
• Wash your hands frequently with soap and water, ALWAYS before, and after caring for your surgical site.
• Avoid having pets come in contact with your surgical site or on your bed linens.
• Use clean clothing, bed sheets, towels and washcloths.
• Avoid smoking as it affects and delays wound healing.
• Maintain a healthy diet that includes protein – meats, cheese, peanut butter – as allowed to promote healing.
• Limit your activity as advised by your surgeon. Limit lifting, walking, driving and stair climbing. Please have a 

family member or friend available to assist you as needed.
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Pre-op Skin Preparation
Preparing your skin before your surgery
Preparing or prepping skin before your surgery can reduce the risk of infection at the surgical site. To make the 
process easier for you, Meritus Medical Center has chosen disposable cloths moistened with a special rinse-free, 
2-percent Chlorhexidine Gluconate (CHG) antiseptic solution.

If no skin preparation was indicated by your surgeon, you may shower the morning of surgery with soap 
and water. Please do not apply any lotions, powders, deodorants, creams or makeup following your shower. 
If your surgeon has instructed you to use chlorhexidine gluconate wipes (CHG), please read the following 
instructions.

Important
• Do not take a bath or shower after you have used the CHG wipes.

• Do not shave or use hair removal lotions or creams on your body several days before your scheduled 
procedure. Shaving can cause an increase risk of infection due to nicks from the razor and hair removal 
products can cause irritation of  skin which can be worsened when skin is prepped in the O.R.

• Once you start prepping your skin, do not apply lotions, creams, moisturizers, powder or makeup at or near 
the site of your surgery.

Directions for using CHG wipes
The night before surgery: Use all six disposable cloths to prep your entire body.

• Open all three packages in the multi pack. Do not microwave the package prior to use.

• Six cloths are provided for your use. Use all cloths in the packages (see below for example).

• Wipe down your body the night before your surgery like you would with a washcloth. Avoid contact with 
your eyes, ears, mouth and genitals.

• Allow your skin to air dry. Do not rinse off. It is normal for your skin to have a temporary “tacky” feel for several 
minutes after the antiseptic solution has been applied.

• Discard cloths in the trash can. DO NOT flush down the toilet.

The Morning of Your Surgery Do not take a bath or shower the morning of your surgery, as the antiseptic should 
remain on the skin from the previous night’s application. You will prepare your skin for surgery again in the 
hospital prior to the operation with cloths provided in the hospital.

Cloth 1: Wipe the neck, chest and abdomen. 
Avoid ears, eyes and mouth.

Cloths 2 and 3: Wipe each arm with a 
separate cloth, starting at the shoulder and 
ending at fingertips. Be sure to thoroughly 
wipe the armpit areas.

Cloths 4 & 5: Wipe each leg with a separate 
cloth, starting at the top of the thigh and 
ending at the toes. Be sure to thoroughly 
wipe behind your knees. Be sure to wipe 
folds in your abdominal and groin areas.

Cloth 6: Wipe your back starting at the base of 
your neck and ending at your buttocks. Cover 
as much area as possible. Assistance may be 
required.
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Medication instructions
If you take medications that thin your blood or prevent blood clots (examples include aspirin, warfarin/
Coumadin, Plavix, Effient, Pradaxa to name a few) your surgeon will give you instructions on when to 
stop taking the medication. Please be aware that many over the counter medications, supplements and 
vitamins may also affect your blood’s ability to clot. If you have not received instruction on when to stop 
medication please talk to your surgeon immediately.

If you are a patient with diabetes please contact your primary care physician or endocrinologist for 
insulin adjustments the night before surgery and morning of surgery. You blood sugar will be checked on 
admission.

Important instructions
If you develop any of the following, please notify your surgeon as soon as possible as your surgery may need to be 
rescheduled: rash, cuts or scratches, fever, cold or flu symptoms, painful tooth, abscess, or infection in your mouth.

Hair removal- see page 7

Do not remove the red bracelet (blood band) if one has been placed on your wrist or ankle.

Do no drink alcoholic beverages, smoke or use recreational drugs during the 24 hours prior to surgery.

Please seek assistance from a jeweler for rings that are difficult to remove prior to surgery.

You need to make prior arrangements for a responsible adult to drive you home following surgery. Meritus Health 
offers a courtesy van for discharge if transportation is needed within a 30-mile radius. Please advise the nursing 
staff before surgery if you need this service. Please plan to have someone stay with you overnight the day of your 
surgery.

Obstructive Sleep Apnea (OSA)
Obstructive sleep apnea is a common problem that affects a person’s breathing during sleep. You may experience 
snoring, breathing pauses and frequent awakenings from sleep. Daytime symptoms include extreme drowsiness, 
morning headaches and problems with poor memory.

If you have these problems discuss them with your health care provider and mention them to the nurse that calls 
you from the hospital. Your surgeon and anesthesiologist may make changes in your treatment because of this 
condition..

      •  Obstructive Sleep Apnea is a common problem that affects a person’s breathing during sleep. Air cannot                    
 normally flow into the lungs due to an obstruction, usually caused by the collapse of the soft tissues in the  
 back of the throat (upper airway) and tongue during sleep.
      •  Common symptoms while sleeping include snoring, gasping, breathing pauses, jerky body movements,   

 restless tossing and turning and frequent awakenings from sleep.
      •  Common symptoms while awake include feeling sleepy on waking, morning headaches, dry or sore tongue,   

tiredness throughout the day, mood swings and problems with memory or inability to concentrate.
      •  If you have any of these problems, please discuss them with your health care provider. Your provider can   

ermine whether you should be evaluated further at a sleep center.
      •  If you use a CPAP or BiPAP machine, it is important to bring the machine with you to the hospital on 

admission.
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Day of Surgery
• Take medications as instructed by the physician, pre-procedure evaluation nurse or anesthesia staff with a 

small sip of water prior to admission.

• Remove all makeup, nail polish, jewelry (including wedding rings) or body piercing.

• Please do not bring valuables, jewelry or large amounts of money to the hospital.

• Do not eat food or drink liquids after midnight the day of your surgery unless otherwise instructed.

• Do not chew gum or eat hard candy or mints.

• Bring your insurance card, photo ID and Advance Directive if it is completed.

• Bring loose clothing to wear home.

• Be aware that only one adult at a time may be with you in your room before and after surgery. Do not bring a 
child to the hospital unless he or she is the patient scheduled for surgery.

• Report at the designated time to the front desk located in the main lobby at Meritus Medical Center.

Upon arrival your health care team will:
• Review your health history

• Mark your surgery site (physician’s initials)

• Apply sequential devices, foot pumps and/or compression stockings (as ordered)

• Prep the surgical site as needed

Anesthesia providers will:
• Review your health history, ask questions about your current health and discuss the plan for anesthesia. You 

will be asked to sign a consent for anesthesia at this time.

From the same day services unit you will go to the operating room.

Following your surgery, your surgeon will talk to your family member(s) in the surgical waiting area to let them 
know how you are doing.

• You will be taken to the recovery room in the Post Anesthesia Care Unit (PACU) 

• PACU nursing staff will notify your family when you are transferred back to the same day services area or a 
nursing unit..

Pediatric Surgery
• Children must be accompanied by a legal guardian. Bring in sources of ID, insurance card and guardianship 

paperwork if applicable.

• Children may bring a favorite toy or blanket.

• Please bring diapers, bottles and pacifier and/or your child’s cup for use after surgery.

• One parent may be allowed in the Post Anesthesia Care Unit with his/her child following surgery.

• For your child’s security, he or she will only be discharged with an adult wearing a matching identification 
band issued during the registration process.
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Please note: There is a security process for everyone coming into the hospital. You 
will need a photo ID and please leave all metal objects at home or in your car when 
coming to the hospital for your procedure.

• Take medications as instructed by the surgeon or Pre-op Readiness nurse with a small sip of water prior to 
admission.

• Remove all makeup, nail polish, jewelry (including wedding rings) or body piercing.

• Please seek assistance from a jeweler for rings which are difficult to remove.

• Please do not bring valuables, jewelry or large amounts of money to the hospital.

• Do not eat food or drink liquids after midnight the day of your surgery unless otherwise instructed to follow 
ERAS instructions.

• Do not chew gum or eat hard candy or mints.

• Bring loose clothing to wear home.

• Be aware that only one adult at a time may be with you in your room before and after surgery. Do not bring a 
child to the hospital unless he or she is the patient scheduled for surgery.
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Anesthesia
Based upon the nature of the procedure, your physical and mental condition and the preference of your doctor, 
you may receive one or a combination of the following types of anesthesia:

General Anesthesia: A local anesthetic creates a numbness to a specific area of the body. This occurs by 
injecting a medication. You may feel no discomfort and no pain after the anesthetic is administered and during 
the surgery. Based on the type of surgery, your surgeon or anesthesiologist will determine whether you will 
have local anesthesia.

Spinal/Epidural Analgesia/Anesthesia: A spinal/epidural may be administered with or without sedation. 
Anesthetic medication is injected through a needle or catheter placed directly into the fluid of the spinal canal 
or immediately outside of the spinal canal. This results in temporary loss of feeling and/or movement to the 
lower part of the body.

Major/Minor Nerve Block: A regional anesthetic or nerve block will be helpful in controlling your post-op 
pain. Depending on the type of surgery, an anesthesiologist injects local anesthetic near one or several nerves 
resulting in numbness to a major area of the body – your arm, leg, foot, shoulder, etc. This numbness may last 
1-36 hours depending on the type of surgery and individual need. IV sedation is usually administered along 
with a regional nerve block. 

Intravenous Regional Anesthesia: This may be administered with or without sedation. Drug is injected into the 
veins of the arm or leg while using a tourniquet and causes temporary loss of feeling and/or movement of a 
limb or area.

Monitored Anesthesia Care with Sedation: Drug is injected into the blood stream producing a state of 
reduced anxiety and pain with total or partial amnesia. Your doctor generally supplements this with the use 
of local anesthesia in the area of operation. An anesthesia provider will be present throughout your entire 
procedure. Depending on your medical history, individual need and the procedure being done, you may or may 
not be given sedation or medication to help you relax.

Monitored Anesthesia Care without Sedation: Assessment of vital signs during procedure, anesthesia 
provider is present for further intervention if needed.  Patient may be aware of procedure and experience some 
discomfort. Your doctor uses local anesthesia in the area of operation.

Special Note: Due to the nature of Anesthesia please refrain from signing important documents or making 
major decisions for 24 hours after surgery.
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After Your Surgery
Prior to your discharge home your nurse will review any specific instructions from your surgeon. You will be given 
a copy of these instructions to take home.

Pain control (management)
Possible side effects of pain medication include:

• Drowsiness or confusion, anxiety

• Dizziness, headache or blurred vision

• Nausea, vomiting, loss of appetite

• Constipation. To prevent constipation we 
recommend that you drink plenty of fluids, eat 
foods high in fiber, participate in activity/exercise 
as allowed by your surgeon and use an over-the-
counter stool softener as needed.

• Sweating or cold, clammy skin

• Urinary retention

• Mild rash or itching

• Change in vital signs, low blood pressure

Side effects to report immediately include: difficulty 
breathing; swelling in your face or hands; unusual 
bleeding or bruising; swelling or tingling in your mouth 
or throat; chest tightness; hives; slow, fast or irregular 
heartbeat; vision changes; seeing or hearing things that 
are not there; dark colored urine; pale stool or fever.

Narcotics
• Always secure narcotics

• Discard unused narcotics properly

Deep vein thrombosis (blood clot)
You may be assessed to determine if you need a deep 
vein thrombosis (DVT) prevention pamphlet. If you 
were given white stockings, please continue to wear 
these for 24 hours.

Symptoms of a blood clot include:

• Pain

• Tenderness in calf

• Redness and warmth over the calf area

• Swelling in the thigh, calf or ankle that does not go 
down with elevation

If you suspect a blood clot, DO NOT massage your leg. 
Please call your doctor, surgeon, or go to the E.R.

Sleep apnea patients
• If you have sleep apnea, please sleep in an upright 

position.

• Use your CPAP machine as ordered during naps 
and at bedtime.

• Use pain medication sparingly at bedtime to 
prevent effects on your breathing.

For patients with diabetes
If you have diabetes, maintaining blood sugars as 
close to normal range as possible is key to preventing 
infection and promoting healing.

Pneumonia prevention
• Coughing and deep breathing exercises hourly 

while you are awake are recommended.

• If you have an incentive spirometer (breathing 
exerciser), also use this hourly

• We encourage a minimum of 6-10 times per hour.

Common side effects you may 
experience after having anesthesia

• Dizziness. For the next 24 hours you may 
experience dizziness. Please move slowly to 
prevent injury.

• Nausea/vomiting

• Sore throat 

Symptoms or health problems to report 
to your surgeon

• Pain not relieved by pain medication

• Severe nausea and/or vomiting

• Signs of infection which include redness, swelling 
or foul smelling drainage from your incision or a 
temperature above 100 degrees. To help prevent 
infection, wash your hand with soap and water or 
an alcohol-based, waterless cleanser. Pay special 
attention to instructions for washing your hands 
before dressing changes to the incision..

• If your incision begins draining bright red 
discharge, apply pressure to the area and call your 
surgeon.

• If your incision opens, cover with a clean cloth and 
call the surgeon.

• Symptoms of a blood clot include pain, tenderness 
in calf, redness and warmth over the calf area or 
swelling in the thigh, calf or ankle that does not go 
down with elevation. If you suspect a blood clot, 
DO NOT massage your leg. Call your doctor.
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Nutrition
Good nutrition before and after surgery helps to prevent surgical infections and complications. In preparation for 
your upcoming surgery, it is very important to ensure that you follow a well-balanced diet that includes a variety 
of foods.

      •  Be sure to incorporate foods from all of the food groups including meats or meat substitutes, milk or dairy, 
         fruits, vegetables and grains.

      •  Your nutritional needs will increase following surgery, so it is important to make sure your diet is adequate in 
         calories and protein.

      •  A protein source such as milk, yogurt, meat, fish or poultry should be included in each meal.

      •  If you are a patient with diabetes, it is important to continue to monitor and keep your blood sugar under                                             
         control.

For more information, contact a registered dietitian at 301-790-8085.

Vaccination for Disease
All patients admitted to Meritus Medical Center are asked if they have had a pneumonia vaccination or the flu shot 
for the current season. We will offer you the vaccine if there are no serious contraindications. If you have not had 
these vaccines, talk with your surgeon and discuss if it is appropriate to get them prior to your surgery.

Pneumococcal Vaccine (Pneumonia shot): The Centers for Disease Control and Prevention (CDC) recommends 
this vaccine for all adults 65 and older and younger patients who have asthma, heart, lung or kidney diseases; 
diabetes; sickle cell disease; or other conditions or take medications which make it hard for the body to fight 
infection. This vaccine protects against 23 specific bacteria which can cause serious infections in the lung, blood 
or brain. Most adults will gain protection from these infections within two to three weeks of receiving the vaccine. 
This vaccine can be given any time of the year.

Influenza Vaccine (Flu shot): Influenza is a viral infection which typically spreads October through May. This virus 
spreads easily from coughing, sneezing or by close contact. A virus can change more rapidly than bacteria, so each 
year the vaccine is changed to contain the most likely viruses expected to cause the disease for that year. For this 
reason, the CDC recommends that anyone age six months or older get this vaccine every year. It takes about two 
weeks to gain protection from this vaccine.

Medication instructions
Medications that thin your blood or prevent blood clots are listed in the table below.

 
 

                

        
     •  Your family doctor, cardiologist or surgeon will give you instructions on when to stop taking the medication.
      • Over-the-counter medications, herbal supplements and vitamins may also affect your blood’s ability to clot.
      • Notify your doctor for instructions regarding weight-loss medications such as phentermine, which should be  
        stopped in advance.
      • If you have not received instruction on when to medicate, please talk with your surgeon immediately.
      • If you are a patient with diabetes, please contact your primary care physician or endocrinologist for insulin 
        adjustments the night before surgery and morning of surgery.
      • Your blood sugar will be checked on admission if you have diabetes.

Aspirin
Brilinta/Ticagrelor
Eliquis/Apixaban

Pradaxa/Dabigatran
Etexilate

Pletal/Cilostazol
Ticlopidine
Bevyxxa/Betrixaban

Plavix/Clopidogrel
Vorapaxar
Savaysa/Endoxaban

E�ent/Prasugrel
Coumadin/Warfarin
Xarelto/Riverroxaban
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Hygiene
Nail hygiene
Appropriate hand hygiene includes cleaning and trimming fingernails, which may harbor dirt and germs and 
contribute to the spread of some infections. Fingernails should be kept short and the undersides should be 
cleaned frequently with soap and water. Because of their length, longer fingernails and artificial nails can collect 
more dirt and bacteria than short nails and contribute to the spread of infection.

Hand hygiene
Keeping hands clean through improved hand hygiene is one of the most important steps we can take to avoid 
getting sick and spreading germs to others. Many diseases and conditions are spread by not washing hands 
with soap and water. If clean running water is not available, use an alcohol-based sanitizer that contains at least 
60% alcohol to clean hands. Alcohol-based hand sanitizers can quickly reduce the number of germs on hands in 
some situations, but do not eliminate all types of germs. At Meritus Medical Center you will notice multiple hand 
sanitizer dispensers throughout our facility as well as in each patient room for patients, their families, visitors and 
your health care providers.

When should you wash your hands?
  •  Before, during and after preparing food
  •  Before eating food
  •  Before and after caring for someone who is sick
  •  Before and after treating a cut or wound
  •  After using the toilet
  •  After changing diapers or cleaning up a child who has used the toilet
  •  After blowing your nose, coughing or sneezing
  •  After touching an animal or pet waste
  •  After handling pet food or pet treats
  •  After touching garbage

Infections lead to more serious illnesses, prolong hospital stays, long-term disabilities and add high financial 
costs to patient and their families. Infections contribute to massive additional financial burden on the health care 
system and can result in tragic loss of life. The importance of practicing hand hygiene while in the hospital will 
reduce health care associated infections. It is appropriate to ask or remind our health care providers to practice 
hand hygiene as well. Remember, clean hands saves lives, protect patients and yourself.

Oral health
There seems to be a connection between oral health and cardiovascular disease. Experts know bacteria from the 
mouth can enter the blood stream through the gums. These same bacteria have been found clumped in artery 
plaques, so one theory is that these bacteria stick to fatty plaques in the blood stream and directly contributes to 
blockages. The exact relationship between cardiovascular disease and periodontal disease is not clear.

Sticking to common sense tips can head off problems. Use your toothbrush and dental floss to prevent 
periodontal disease and more serious health problems. (www.cdc.gov/oralhealth)
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Exercise
Exercise can help to prevent possible complications and improve the recovery process, but should only be performed 
if recommended by a physician. Consult your physician before starting any form of exercise.

The two most important post-operative goals are knowing how to promote optimal lung expansion and performing 
exercises that can help with overall circulation.

Deep breathing
This is the most effective form of breathing exercise. While breathing in, the upper abdominal muscles enlarge 
displacing the dome of the diaphragm and enabling the air to rush into the lungs. When breathing out, the abdominal 
muscles contract and air moves out.

Perform this exercise 15 times, twice a day and take a short rest every five repetitions.
• Position the head of a bed or recliner at 45 degrees.

• Make a loose fist and allow one of your hands to rest lightly on the upper chest and the other hand below your 
rib cage. This will allow you to feel the chest move as you breathe.

• Breathe in gently and fully through your nose letting the abdomen rise as the lungs fill with air. As much as 
possible do not move the hand positioned on the upper chest.

• Hold this breathe for a count of five. Tighten your abdominal muscles and let out all the air through your mouth 
(exhale). Use the pursed lip breathing techniques as if you are blowing off a candle. Do not move your hand 
positioned on your upper chest.

How to perform coughing exercises
Coughing exercises help clear mucus by dislodging it from the respiratory tract. Coughing exercises may feel very 
uncomfortable, but cannot harm the incision site.

• In a sitting position, lean forward and position your interlaced fingers across the incision site in order to give it 
support when coughing. You can also use a pillow to support the incision.

• Inhale about three to four deep breaths through your nose and exhale using the pursed lip technique.

• Take another deep breath and immediately give a strong cough once or twice.

Smoking Cessation
Don’t smoke before surgery. It can save your life! If you smoke, you have much higher risks for serious complica-
tions during and after surgery. Doctors strongly recommend that you stop smoking at least 30 days prior to 
surgery.

Before Surgery – A good opportunity to quit. Stop smoking – It’s good for your health at any time of life, but 
before an operation is an especially good time to quit. You will not be able to smoke immediately after surgery, so take 
this opportunity and quit for good.

Quitting completely is the only way to stop and reverse the damage done by cigarettes. If you have not quit, but you 
stop smoking for at least 12 hours before surgery, it will still greatly help. The longer you stop smoking, the better.

Risks associated with smoking and surgery – Smoking is the single most important risk factor for the development 
of serious post-operative complications. There is strong evidence that smokers who undergo surgery:

      •  Have a higher risk of lung and heart complications

      •  Have a higher risk of post-operative infections

      •  Have impaired healing of bones, skin and wounds

      •  Have an increased chance of blood clots forming

      •  Have an increased risk for pneumonia

      •  Are more likely to be admitted to an intensive care unit

      •  Have an increased risk of dying in the hospital

      •  Are at higher risk of readmission

      •  Remain in the hospital longer
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Additional instructions
• Patients may have one support person in the facility the day of surgery; other family members or friends may 

not enter.

• Mask or face coverings must be worn at all times within Meritus Medical Center.

• You need to make prior arrangements for a responsible adult to drive you home following surgery.

• It is recommended that you have someone stay with you overnight the day of the surgery.

• Do not remove the red bracelet (blood band) if one has placed on your wrist or ankle.

• Do not drink alcoholic beverages, smoke, vape or use recreational drugs during the 24 hours prior to surgery.

• If you develop any of the following, please notify your surgeon immediately to prevent cancellation of 
surgery, or determine if surgery needs to be rescheduled: 

           -  Fever (or reports feeling feverish) greater than 100.5

           -  Flu or COVID-19 symptoms

           -  Sore throat

           -  Tooth pain

           -  An abscess or infection in your mouth 

           -  Productive or dry cough

           -  Shortness of breath

           -  Nausea/Vomiting

           -  Diarrhea

           -  Loss of Smell or taste

           -  New onset of fatigue

           -  Myalgia (muscle pain)

           -  Chills

           -  Headache
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Hotel Accommodations local to Meritus Medical Center
This list is in alphabetical order and is not intended to be a complete list of area accommodations. We do not intend to give preference 
to one facility or another. Please use this as a guide only.

When making a reservation, inquire about rates and/or discounts for family members of patients at Meritus Medical Center.

Best Western/Venice Inn
431 Dual Highway 
Hagerstown, MD 21740 
301-733-0830

Clarion Hotel
901 Dual Highway 
Hagerstown, MD 21740 
301-733-5100

Comfort Inn
1801 Dual Highway 
Hagerstown, MD 21740 
301-791-8100

Country Inn & Suites
17612 Valley Mall Road 
Hagerstown, MD 21740 
301-582-5003

Days Inn
900 Dual Highway 
Hagerstown, MD 21740 
301-739-9050

Econo Lodge
1101 Dual Highway 
Hagerstown, MD 21740 
301-733-2700

Hampton Inn
1716 Dual Highway 
Hagerstown, MD 21740 

301-739-6100

Homewood Suites  
by Hilton Hagerstown
1650 Pullman Lane 
Hagerstown, MD 21740 
301-665-3816

Ramada Plaza Hotel
1718 Underpass Way 
Hagerstown, MD 21740 
301-797-2500

Sleep Inn & Suites
18216 Col. Henry Douglas Drive 
Hagerstown, MD 21740 
301-766-9449

Spring Hill Suites by 
Marriott
17280 Valley Mall Road 
Hagerstown, MD 21740 
301-582-0011
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Patient’s Notes
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Patient’s Notes
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Arrival time for registration: ____________________________________

Pre-clinic appointment time (If needed) ____________________________________

Surgery date: ____________________________________

Arrival time to Same Day Services: ____________________________________

Surgery time: ____________________________________
(If contacted by surgeon’s o�ce or the hospital of a time change, please follow those updated instructions.)

Pre-operative clearance from cardiology or pulmonology ______________________________

Special instructions: ________________________________________________________________________
___________________________________________________________________________________________

*DO NOT EAT ANYTHING AFTER MIDNIGHT (This includes candy and chewing gum)

 Chlorhexidine wipes or bath with antibacterial soap prior to surgery
 Do not apply any lotions, powders, or deodorants to your body.
 Do you have a ride home from the hospital?
 Will you need any medical equipment such as crutches or walker?

Medications to take at HOME morning of surgery:

_________________________________ ________________________________ 

_________________________________ ________________________________

_________________________________ ________________________________

_________________________________ ________________________________

 

Pre-Surgical Guide




